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consumer experience and to think about what the catch phrase might be is this famous New Yorker carton by Peters Stinner from the early 90s which says on the internet  no body knows you are a dog. 
Now fast forward by 2013 we are pretty squarely into the social media face of the internet that is the internet face two,  and that is the internet of the people and a lot of research from social media still going on  and the catchphrase there is “on the internet no body knows you are a dog”.

Now just a few years later, we are now entering the third face of the internet which is a really exiting face, and I will like to think of this as post-social phase of the internet where we are now thinking about consumer experiences of what I will call the assemblage. This is the internet were devices and interactions with devices becomes more important than our interactions with people and the catchphrase here is “on the internet every body knows you are a fridge”. 
 Thus I will kind of set the pace on how I see things evolving like to say that the Internet of Things will even be more revolutionary in terms of our lives and behaviors than the internet itself was. 
Now if we can just look at the early numbers, they are going to be huge; 
-Samsung made an announcement that they are going to be 100%  IoT by 2020, enabled that every single product that they will sell in the few more years will be connected to the internet, and estimates were between 25 billion to 50 billion devices and in about four more years, which is where we are now, there will be about a quarter of billion cars on the roads that will be connected to the internet, and a big investment about 19 trillion opportunities in the next four to Five years or so.
So I do not think that there is an argument that this is a massive opportunity not just from a marketing perspective, but from a product business perspective. 
But one of the things which has been very interesting to us is the consumer internet of things (IoT) is the smart home. And if you start to look at the smart home, you will see that the is a lot of hype but there is not a lot of action and there is enormous adoption problems, and I can say that not many people own any of such smart home devices ; just about 6% use smart home tech, and about 4% of people in our community actually own a device, only 30% are expected to buy a smart thermostat in the next five years, thus there is much lower rates of adoption for the other smart home devices and can this really be the cause of the low numbers?.
 I will say it is the lack of awareness by the people, and the misconception that such systems are rather more expensive and complicated to manage, and to maintain in a typical dwelling  after installation . 
But now I would want us to come to think of it this way as such that what about what the smart home tech offers us; not just the luxury, the security which come from the availability of an automated systems within our homes and offices, then what about the risk factor if we were not to have surveillance over our property to monitor certain movements even remotely, or to get notified at any instance that a buckler may try to get access into our home  in our absence.
What  more can be beneficial to users with automated climate control systems embedded with sensors and actuators that are programmed to disactivate once they sense the absence of occupant in certain heated or cooling areas of the house. Nonetheless light intensity can be regulated or even turned off automatically in unoccupied sections of the house as well. 
Therefore all of these put together can effectively save you a lot of energy than you can imagine, or if you would want to consider the total initial cost of acquiring a smart home digital solution for your homes and offices.  
 

